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Business Process Sub-process { } ACA — Affordable Care Act
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4.0 SCHEDULING
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5.0 CONDUCT HEARING

4

4
[}
5 B} 4.0
> 0 . . Scheduling
c Hearing T ParaeE e Assign ALJ to Captures Hearing Postppned or
3 Hearing Continued?
S~
[
T
(%)
y
6.0
Opens the Record Closes Hearing and Decision
<:n: Reviews Case File and Starts Audio Stops Audio
Recording Recording

-County Rep
-Program
-Claimant

\ 4

Submits Evidence




6.0 DECISION

Program

<:1: Write Decision > Authority? No > Proposed?
4
Yes
g > 5.0 oo
= g Condyct Review Decision Approved? Yes No ! mlts
a o Hearing »  Compliance
b Documentation
\ 4
Write Alt t No
E( e . .erna € le— Review Decision
a Decision
b= 7.0 Yes A 4 A
B Re-Hearing )
£ »| Review, Adopt, Record Compliance
S Release
(o}
>
(Vp]
\ 4
= Request Re-
S Case Closed <«—No que: 5
£ Hearing?
© .
o Re-hearing
O
Acknowledgement Cop‘y.of
Letter Yes Decision




7.0 RE-HEARING
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